Traeger Flatrock Burner Control Knob
Customer Inspection & Repair
Instructions

This document outlines the burner control knob customer inspection and repair process for all
Traeger Flatrock Flat Top Grill (SKU:1DFL42LLA) subject to the Traeger 2023 Flatrock Recall and
assists customers in identifying and repairing any misprinted burner control knobs with
misaligned, repeated, incorrectly spaced, or missing printed functions or settings.

AWARNING! Failure to inspect and repair misprinted Flatrock burner control knobs may result
in a fire or burn hazard.

How to Inspect Your Flatrock:

1. Ensure that the propane tank valve of the Flatrock is shut off.

2. Remove the three burner control knobs from the Flatrock by pulling the knob straight
back. Some force may be required.
3. Inspect each Flatrock burner control knob for the following issues:

! a . M isa I ig ned “OFF” setting is horizontal to and directly

below flat edge of the “©” shaped

Printing:

Ensure that the
knob’s “OFF” setting
is horizontal to and
directly above the flat
edge of the “O”
shaped opening on
the spindle, as
depicted in Figure 1.
If any of your knobs
are misaligned, the

knob is misprinted Figure 1. Example of knob with misaligned printing. Good knob (Left) and
and must be misprinted misaligned knob (Right).

replaced.



(b) Double Printing:
If any of your knobs
have the burner
control settings (OFF,
LOW, MED & HIGH)
printed more than
once on the knob, as
depicted in Figure 2,
the knob is
misprinted and must
be replaced.

Figure 2. Example of knob with double printed settings.

(c) Incorrect Spacing:

Incorrect Spacing Correct Spacing
|f there iS no dOt ”[f' Between Settings Between Settings

between the HI, MED,
or LO settings, as
depicted in Figure 3,
the knob is
misprinted and must
be replaced.

;..——.l —

Figure 3. Example of knob with incorrect spacing between settings (dot
between HI and MED settings is missing).

(d) Missing Printing:

If any of your knobs
are missing any of the
burner control
settings (OFF, LOW,
MED & HIGH) as
depicted in Figure 4,
the knob is
misprinted and must
be replaced.

Figure 4. Example of knob with no printing present.

Immediately dispose of any misprinted knobs found during the inspection.
Do not use your Flatrock until the misprinted burner control knobs have been replaced
and properly installed.



6. If no misprinted knobs are identified during the inspection process, go to Step 8.

How to Order Replacement Knobs:

If any knobs are misprinted, Traeger will replace your burner control knobs for FREE:

7. Call us toll-free at 833-654-2407 seven days a week from 6:00 AM to 10:00 PM
Mountain Time to order free replacement knobs for your Flatrock. There is no charge
for handling and shipping of the replacement knobs. We will ask you for the following
information to process your knob replacement order:

a. Product serial number. Your Flatrock serial number can be found on the
barcode sticker located on the data plate on the back of your Flatrock as
depicted in Figure 5 below:

MODEL NAME: TRAEGER FLATROCK FLAT TOP SKU NUMBER: 1DFL42LLA

QUTPUT RATING: 47,000 BTU/HR ELECTRICAL REQUIREMENTS: 120V 60Hz 100m

CONFORMS TO ANSI 221.89-2017/CSA 182017
TYPE OF GAS: LP/PROPANE OUTDOOR COOKING SPECIALTY GAS APPLIANCES

ION USE ONLY THE GAS PRESSURE REGULATOR SUPPLIED WITH THIS APPLIANCE. THIS REGULATOR IS SET FOR

274 KPA). TURN OFF LP SUPPLY AT CYLINDER WHEN APPLIANCE IS NOT IN USE. FOR OUTDOOR USE ONLY. IF STORED IND
OUTDOORS. USE ONLY A GFI PROTECTED CIRCUIT. USE ONLY EXTENSION CORDS APPROVED FOR OUTDOO A
. AND RATED FOR THE POWER OF THIS APPLIANCE. TOP COVER MUST BE OPEN WHEN MAIN BURNER(S) IS IN OPERATION. THE
EGULATOR PROVIDED WITH THIS APPLIANCE MUST BE USED. REPLACE ONLY WITH REGULATOR MODEL NO GR-1298.

A

SAS PRE

MINIMUM CLEARANCE FROM SIDES AND BACK OF UNIT TO COMBUSTIBLE CONSTRUCTION, 20 INCHES FROM SIDES, AND 18 INCHES FROM BACK
DO NOT USE THIS APPLIANCE UNDER OVERHEAD COMBUSTIBLE SURFACES. 1) DO NOT STORE A SPARE LP GAS CYLINDER UNDER QR NEAR THIS
APPLIANCE; 2) NEVER FILL THE CYLINDER BEYOND 80 PERCENT FULL, AND 3) IF THE INFORMATION IN 1) AND 2) IS NOT FOLLOWED EXACTLY, A FIRE
CAUSING DEATH OR SERIOUS INJURY MIGHT OCCUR. THIS APPLIANCE IS NOT INTENDED FOR COMERCIAL USE

THE INSTRUCTION MANUAL CONTAINS IMPORTANT INFORMATION NECESSARY FOR THE PROPER ASSEMBLY AND SAFE USE OF THE AP“HA.‘AVE READ =
AND FOLLOW ALL WARNINGS AND INSTRUCTIONS BEFORE ASSEMBLING AND USING THE APPLIANCE. FOLLOW ALL WARNINGS AND INSTRUCTIONS WrHEN

USING THE APPLIANCE. IF INSTRUCTIONS OR PARTS ARE MISSING CONTACT TRAEGER PELLET GRILLS.
Flatrock Serial ,IWHJ,

Number 1DFL42LLA-2301-5J-000050 I

A <h
TRAEGER

Traeger Pellet Grills, LLC
1215 E Wilmington Avenue, Sute 2
Salt Lake City, UT 84106

Figure 5. Location of Flatrock serial number on the data plate.
b. Number of misprinted knobs found during the inspection process.

How to Replace the Knobs on Your Flatrock:

8. Toinstall your inspected or replacement burner control knobs, press the knobs into the
knob groove as depicted in Figure 6 below. Some force may be required.
[0 The “OFF” text should be facing up as you’re installing the knobs.



Figure 6. Installation of burner control knobs

9. Ifyou received new replacement knobs, apply the red dot sticker included in your knob

replacement kit to the data plate label on the backside of the Flatrock as depicted in
Figure 7 below.

MODEL NAME: TRAEGER FLATROCK FLAT TOP. SKU NUMBER: 1DFL42LLA

OU Apply Red Inspection [TU/HR ‘ - | ELECTRICAL REQUIREMENTS: 120V 60Hz 100mA

=l Sticker Here. = a CONFORMS TO ANSI Z21.89-2017/CSA 1.8-2017
OUTDOOR COOKING SPECIALTY GAS APPLIANCES

A\ CAUTION: USE ONLY THE GAS PRESSURE REGULATOR SUPPLIED WITH THIS APPLIANCE. THIS REGULATOR IS SET FOR AN OUTLET PRESSURE O
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AND LEAVE CYLINDER OUTDOORS. USE ONLY A GFI PROTECTED CIRCUIT. USE ONLY EXTENSION CORDS APPROVED FOR OUTDOOR USE MARKED

WITH W-A AND RATED FOR THE POWER OF THIS APPLIANCE. TOP COVER MUST BE OPEN WHEN MAIN BURNER(S) IS IN OPERATION. THE GAS PRESSURE
REGULATOR PROVIDED WITH THIS APPLIANCE MUST BE USED. REPLACE ONLY WITH REGULATOR MODEL NO GR-1298.

MINIMUM CLEARANCE FROM SIDES AND BACK OF UNIT TO COMBUSTIBLE CONSTRUCTION, 20 INCHES FROM SIDES, AND 18 INCHE'S FROM BACK.
DO NOT USE THIS APPLIANCE UNDER OVERHEAD COMBUSTIBLE SURFACES. 1) DO NOT STORE A SPARE LP GAS CYLINDER UNDER Ofi NEAR THIS
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Figure 7. Placement of red inspection sticker on the Flatrock data plate label.

10. Once you have inspected and, if needed, replaced your Flatrock burner control knobs,
you can continue to use your Traeger Flatrock Flat Top Grill.

Questions? Contact Traeger toll-free at 833-654-2407 seven days a week from 6:00 AM - 10:00
PM Mountain Time.



